
STATE OF ILLTNOTS )

corJNTYoFcooK 
) ss:

DENMS QUAID AI{D KIMBERLY QUAID,
parents ond next friends of ZOE GRACE QUAID
and THOIvIAS BOONE QUAID, minors,

Plainiiffs,

v.

BN(TER HEALTI{CARE CORPORATION,
a corporation,

Deftndant.

IN TIIE CIRCUIT COURT OF COOK COI.INTY,ITLTNOIS
COUNTY DEPARTMENT - LAW DTVISION
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Plaintiffs, DENNIS QUAID and KIMBERLY QUAID, pannts andicxt fricnoi

of ZOEGRACE QUAID and TFIOMAS BOONE QUAID, minors, by and tluough their

attomeys, susAN E, LooGANs &, AssoctATEs, P.c., and complaining of

Dcfendant, BA)ffER TIEALTHCARE coRPoRATIoN, a corporation, upon

information and belief stah the following:

I' on and prior to Nownrber lt,20o7, Defendant, BA)fiER HEAIHCARE

CORPORATION, was a corporation authorized to trmsact brxiness in the Statc of

Illinoig arrd rr.as in the business of designing, manufacturing, distributing and selling

medications urd its packaging including the drug, Heparin;
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2. On and prior to Nowrnbcr 18, 2007, Defendant, BAXTER

HEALffiCARE CORPORATION did design, manufacrure and sell and disribute a drug

known as Heparin.

3, On and before November 18,2007, 10,000 unit/rnl vials of Heparin and l0

unit/hrl vids of Hep-lock wcre designed, maaufactured and sold by Defendant,

BAI(TER HEALTHCARE CORPORATION to Cedars-Sinai Hospital in Los Angeles,

Califomia for use by its medical personnel in the U€atmedt of hfants in its hospital,

' 4. On November l8,2OO?, vials of Heparin and Hep-lock, manufac'tured,

supplied and disfribut"d by Defendrnt, BA)ffER HEALTITCARE CORPORATION,

were used by ntrsing personnel and other medical personnel et Codars-Sinai Hospital for

use id the care and neatnent of irrfants at Cedars-Sinai Hospital in Los Angeles,

Califomia.

5, On Novembc 18, 2007, mino'r Plaintifrs, ZOE CRACE QUAID and

THO!{AS BOONE QUND were patients in the pediatric unit n Cedars-sinaiHospital,

6. On November 18,.2007, an order had been givcn for minor Plaintiffs, ZOE

GRACE QUAID and THOMAS BOONE QUAID, to cach receive what is known as

F,Ieparin flush, which is the adminisration of l0 unit/ml of Hep-lock. Instead of

receiving the prescribcd medication, a medical error was made by personnel of Cedars-

Sinai Hospital and 10,000 uniVrnl of Heparin werc administcrpd instead.

7, On or bcfore November lE,zilOl,and at.the time the vials of lleparin left

the conhol of Defendant, BN(TER IIEALTHCARE CORPORATION, the Heparin was

in a condition that wss an unreasonably dangerous in one or more of the following

ways:
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a. BoO the l0 uni/ml vid ofHeploc and the 10,000 unit/ml of
Heparin had a blue background color to its label, This fact
made them morc difficult to distinguish then if they had
difierent background colors. Since a medical enor in
adminishrtion could leed to r dangerous or fatal reeult, thc
background colors slrould have been different;

b. Both the l0 uniyml vial ofHep.loc and Oe 10,000 unir/ml of
' Heparin had a blue backgrorurd color to its label. This fast

made thcrn morc difficulno distinguish $en if Orey had
different backgound colon. Since a medical enor in
administration could lead to a dangerous or fatal result, the
vials should have been in completely distinguishable size and
shape.

p. As a proximatc result of one or more of the aforernentioned unreasonably

dangerous conditions of the aforesaid Heparin, minor Plaintiffs, ZOE GRACE QUAID

and THOIvIAS BOONE QUAID, suffered and will continue to sufrer i4iuieo of a

pocuniary nature.

WHEREFORE, Plaintiffs, DENMS QUAID and KIMBERLY QUAID, parents

and nod ftiends of zOE GRr4,CE QUAID and TFIoMAS BooNE euAID, minors, seek

an amount in excess of Fifty Thonland ($50,000;00) Dollars against Defendant,

BN(TER I{EALTHCARE CORPORATION

cqrrNT n

NEGI IGENCE.- N l|T['R IIEAI TIICARE CO4PORATION

Plaintifrs, DENNIS QUAID and KIMBERIY QUND, parents and next friends

of zo9 GRACE QUAID and THOMAS BooNE eUAID, minors, by and rhrough rheir

attorneys, susAN E. LoGcANs & AssocnrEs, p.c., and complaining of
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Defendurt, BA)ffER HEALfi{CARE CORPORATION, a corporation, upon

information and belief state the frllowing:

l. On and prior to Norrcrnber 18,2OO7,Defendant, BA)ilER HEALHCARE

CORPORATION wstt I corporation authorized to hansast busincss in the State of

Illinois and was in the business of designing, manufactuing, distributing and selling

medications and its packaging including the drug, Hoparin.

2. On and prior to November 18, 2007, Defendang BA)fiER

I{EATTIICARE COPPORATION, did design, manufacture urd sell and distsibute a drug

known as Heparin.

3. On and before November 18,2007,10,000 unit/ml vials of Heparin and l0

unit/tnl vials of Hcp-lock were designed, manrrfactured and sold by Defendant, BA)ffER

IIEALIHCARE CORPORATION to Cedars-Sinai Hospital in Los tuigelen, Catifornia

for use by its medical personnel in the treatnent of infants in its hospital. .

4. On November lE, 2007, vials of Heparin and Heplock, manufacfiued,

supplied and distributed by Defendant, BAXTER HEALTIICARE CORPORATION,

were used by nuning personnel urd othg medical personnel at Cedars.Sinai Hospitat for

use in the care and teatnent of infants at Cedars-Sinai Hospital in Los Angeles,

Catifornia. :

5. On Ngvernber lE, 2007, minor Plaintifrs, ZOE GRACE eUAID and

THOI,IAS BOONE QUAID werc patients in the pediefic unit at Cedan-Sinai Hospital.

6, On Novcmber lE, 2OOTraa order had been given for minor Plaintiffs, ZOB

GRACE QUAID and THOIT4AS BOONE QUAID, to each receive what is lnoun qs

Heparin flushr which is the adminisuation of l0 uniyml of Heplock. Insteed of
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receiving the pmescribed medicatioq a medical error wu made by pcrsonncl of Cedars-

Sinai Hospital and 10,000 uni/mt of Hopatin wre administered instead.

7, On or befor€ November It, 2007, Defendant, BD(TER IIEAITI{CARE

CORPORATION, was negligent in one ormorc of the following ways:

a: Failcd to rccall the 10,000 units/ml vial of Heparin
when it had acnrel knowledge that pdor infant deaths
had occured as a result of medication crrors;

b. Failed to repackage the 10,000 uniUnl viat of Heperin
when it knew that fatal medication enon had occurred
with children;

c. Designed, marketed and sold lml vists of Heparin Sodium
trnjection, 10,000 units/ml and thc Hep-loc U/P l0 uDit/ml
vial all in shades of blue as the prominent baclcground color
on their label whe'n they lnew that such pacloging could

' hd causcd fatal medication enors;

d. Failed to issue an ugent waming to all of the healthcare
providers that had purchased the product about the
fatal medical enors that had occuned and require that such
praviders initiate mandatory educrtion and also implement
safety procedrues so a fatal medlcation enor would not
occur;

e. Failed to provide an adcquate oftcr markct solution to the
cxisting easily confirsed vials urd assure that none of

. the cxisting vials were used until the after rnarkct solution
was implemented.

8. As a proximate result of one or more of the aforementioned ncgtigent aots

or omissions of defendant, BN(TER HEATTIICARE CORPORATION, minor

Plaintiffs,'ZoE GRACE QUAID and THOIvIAS BOONE QUAID, suffercd and will

continue to zuffer injruies of a pecuniary nature.
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WI{BREFOR$ Plaiiliffs, DENNIS QUAID ond KIMBERLY QUAID, parentg

and next friends of ZOECRACE QUAID and THOII{AS BOONE QUAID, minors, seek

an amount in excess of Fifty Thousand (S50,000.00) Dollars ageinst Defardant,

BA)fi ER TIEALTI{CARE CORPORATION

SUSAN E. LOGGAIVS & ASSOCIATES, P.C.

susAN E. LOGCIATYS & ASSOCTATES, p.C.
33 N. Lastllc Street
suitc l7l0
Chicagq lllinois 60602
(312) 201-8600
Attorncy ID No. 21683
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Baxter

IMPOBTANT MEDICANON
SAFETY ALERT

Bfu'(TER HEPAHIN SODIUM INJECTION IO,OOO UNITS/TI'L ANO
HEP.LOCK U/P 10 UNITSI/I'L

February 6, 2OO7

Dear Healthcare Provider:

This important safely information concerns the potential for lite threatening
medication e,Tons involving two Heparin produc,ls:

r Heparin Sodium lniection 10,000 units/ml
. HEP-LOCK UiP 10 units/ml

' Baxter is aware of fatal medication errors that have ocourred when lwo Heparin
products with shades d blue labeling were mistaken for each other. Threc
infenl deaths resulted when the higher doeage Heparin Sodium fniection
1O.OOO unrts/rnL was inadvertenily adminis{ered instead of the lower dosage of
HEP-LOCK U/P 10 unitemL.

The currently marketed t nrl vials of Heparin SOdium Injectiorr
10,000 units/mL and the HEP-LOCK U/P'10 units/ml use shades ol blue as
the prominent background color on their labels.

Healthcarc professi_onals shoufd fg renllnded to.:

. Never rely on color ea a sole indlcator to diffurcnliate product
identity.

. Always carefully retd the product label to verify that the
correct product name and strength have been sefected.

. Always carefully review both the dnrg name and dose on the
labef before dispensing and adminietering these products.

o Doubfe+heck your inventory as soon a3 posslble, to ensutc
that there is no mix-up of the products.

o Notify all stsff of the potential lor errors in dispensfrrg and
, edministering ihese products. it is advised that you provide

color photographe $ee betow) to stafl to assist in their
understanding of the product cimilarilies.
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Eaxter
To assist you in your review of these hrvo labels, a side.by-sidc color photograph
is provided below:

Baxter provides bar codes on its product labefs and is considering ways to
differentiate the paikaqing and labels to decrease the risk of medication er:rors,
While Baxter seeks to more clearly differentiate the appearance of these two
ploduqfs, lhe Food ancf Drug Administration (FDA) suggests that your inslitution
review vour medication identificalion and administration policies and procedures,
Please ensure that all staft responsible for the dispensing. and administr,ation of
Heparin sodium Inieaion and HEP.LOCK u/p prducts are aware of these
medication errors and that lhe staff aro lamiliar with yout policies and


